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Itrstances r)l'pre'-maturt't-krsurt'of ,\pptal gri*v.'rnr:cs have ht:cn 1rhscrvr.l *,luring 
'rrrusal 

*f
oFftTl Lases..ln rt'c**i fim*so prar:*ssing nf sueh c*s*s in various affir*s inr,{ic.rtr that'rnstca.i of
t:()l](-lusivc rellressai, oniv intcrirn ,/ prr - nlcrturc rt.plit's art'r-*ing [ur.nishetl . Ihis tr.ntl is a mattrr.[
('()nCefn.

?' ln tl'ris tlutnr:ction' it. Ls tnrport*nt lo nate that the grievance* rhauld 6e resotved. if,
retlired i* eonsultati*n with $ther"stakc holders ta the cxtent o"r-tif-. iil;,-;;-;;&;
Autlroritics aro request(rri [o issuc suitahlc r.tirct:tions to alj tht,5ulr.offit-cs/otficials clcaling ro.ith the
g,ricvances t{) Lre mortt carcful and grievance should tre clcrsetl afk'r ronclurt"* ,*U.orsai- 

'., '-"

1^._ .-^-Ytot*.]u*r, 
Kinrl aitenLion is snliciierl trrr,r'ards lh* h"rter*minislcrial rr:,ritlw. nrcr:ting,, h*id,on

3tll11/?t)?3 unri*r the (lhairmanship ri Secretarv {I}r.nsian}, wherein'ifr* .frui, n*";il;;;;
i ,'\ll \linistrir:s lj)t.fartnr<:nts mirt,r:r.rsurc tirat gricvanL(qi (tft,t.lpst,rl rrnl_r a[t*.tht,

c*m5:lek: rr:sclutir,rn r:{ thc gri*valrc*,()
ii' If, thc tlri('t'aIlt'L's pcrtain to sulrorriilratr' organization. [lrr- cas* rnar. lre forwarder.l trr

c*nc*rtred .lffil I il:r+'r'ver. it is lVlinistr_r,/ llcpar:tn-r*nt's r*sp*nsihili$, i* f*liow up thr:

T,tur.Y1h subrtrr.tlnatt units ior final rcsolutirx.r anr"l cnsur* tltat A'l& in this reg*r.l
trploadt'tl in thc P()rt.+I, An intcrim replv rnav be 11ivtn in tas* thc rnattr'r is liktiv to

iii' 
"l:rt'rt' 

griet'ancc is to lxi tlispoxtl ra'ithin thr, cxi.stin1,, rults. In ccrtain t'<1scs, if. thc
g,ritvant'e/r.lt:manrl rrf th(' pensioncrs is nt"rt r,r,ithin cxistirrg rulc.s, adminisi.rativt,
authority must irplr:*d a spoakingfrcasonrld ord{lr in t}r* p*.tal .f;riry,i"f'*f* i"r-
position in the suhit.ct mattcr.

4' It ,is also brcught fal yaur kind informatian that flA&rG e*mpilatian af (irievaace
l{edressal lndex ranking is ,-rn monthl-i hasis n'hcri:in, raising of ,\p1x,.r} .o*.o, agirinst rerlrcssal st
flil(tvAll(:(,s has nr'1;ativi, inrpact r)n r*inking,

\'clu r {-'fl $ pr}r6 ti*n is lti gh lr, sc lic i tt:rl.

I his issues n'ith the ap;rroval ot 5r. Jt. LI;i)A & Nttlal ,,\ppellatc r\uthoritv. 
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