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No. O&M lCCl t2491/Hers Office Dated: 12 March 2024

1. Sh. Ashish IDAS, JCDA, AAO (A), Agra2. Sh. Anurag IDAS, DCDA, AAO (A), Dehradun3. Smt. Sarita Rajdan, IDAS, ACDA, PAO (ORs ), BEG&C, Roorkee4. Sh. Ajay , IDAS, ACDA, PAO (ORs), GRRC, Lansdownes. sh. s Bhamboo, IDAS, ACDA, PAO (ORs), KRC, Ranikher

To,
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6. Sh

) To uploacl on CDA (A), Meerut website
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(Upendra Kumar)

Sr. Accounts Officer
(Grievance Cell)

Kumar, IDAS, ACDA, PAO (ORs), JRC. Bareillv
Sub: Active GROs: CPGRAMS portal
Ref: HQrs office letter no. Grievance/Misc/ conr2023 re-363r, dated 23.02.2024.
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Kind attention is invited towards HQrs office letter cited under reference (copyenclosed). Hers Office has reviewed active participation CPGRAMS Porral byln

Grievance Redressal Officer (GROs) with reference to Grievance RedressalAssessment & Index (GRAI) monthly report issued by DARpG and found thatCPGRAMS portal is not being monitored regularly by GROs.
2' In this connection, all GRos are directed to regularly visit cpGRAM portal toensure active participation.

3 ' All GROs are also advised to update their profile on CPGRAMS portal as andwhen required.

4' Further' All GRos are directed to liaise with the concerned offices forRedressal of grievances, falling under their.iusrisdiction and upload their duly signedreply on GPGRAMS portal through their respective GRo IDs.
Please accord top priority.

This issues with the approval of CDA.
Encl: As above
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(Upendra Kurnar)

Sr. Accounts Officer
(Grievance Cell)

Copy To:
Officer-in-Charge
OA Cell (Local)




