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Important Circular
(through website/email)
No. IT&S/III/WAN-NOC-S0OC/2022 Date: 15/09/2022
To,

The Officers-in-Charge
All sub offices of CDA (Army) Meerut

Sub: Instructions for maintenance of smooth WAN connectivity - reg._
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A copy of HQrs Office circular No. IT-8060/WAN/01/2021-IT/NOC-SOC dated

12.09.2022 on the subject matter is forwarded herewith for perusal and necessary action.

2. All the sub-offices are hereby instructed to take cognizance of and to follow the

directions as listed in Para (d) of the aforementioned circular.

3. This office has nominated Sh. Shubham Garg, Aud, 8353120 as the Nodal Officer for
all WAN/NOC-SOC related issues. His contact details are as follows:

Name: Sh. Shubham Garg

Designation and Account No.: 8353120
Email Address: shubhamgarg.dad@nic.in
Phone Number: 8769919261

This is issued with the approval of Addl. CDA.
Encl: As stated above.

NAVEEN PRAKASH, AO(IT&S)-NAVEENP, IT&S-ARMY

Accounts Officer
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Controller General of Defence Accounts /7% g
Ulan Batar Road, Palam, Delhi Cantt.- 110010

Phone: 011-25665586, 2566589, 25665763 Fax: 011-25675030 email:cgdanewdelhi@nic.in"
Email at cgdanocsoc.dad@nic.in.

No. IT-8060/WAN/01/2021-IT/NOC-SOC Dated: 12/09/2022
Circular

To

All PCsDA/CsDA/PCA(Fys)/PIFAs/IFAs

Subject: Nomination of Controller’s Nodal officer team for ‘DAD WAN monitoring’

Reference: This office circular no. IT-8060/WAN/01/2021-IT/NOC-SOC dated 31/08/2022.

cofi 16368 NEIU \
1Y 'has come to notice that the WAN link at some of the offices remains down due to
disconnected/switched off power supply to the router & modem installed at their end. The
Controllers/IFA should ensure that the following steps must be taken for smooth working of
WAN links at offices under their jurisdiction:

1O 1-

a) All the Nodal Officers will be responsible for coordinating with Controllers’ sub-offices,
local ISP engineers, CGDA resident engineers & NOC-Soc team for resolution of all issues
related to WAN connectivity.

b) The Nodal Officers will coordinate in getting necessary permission from Services
authorities where sub-offices are located for installation of new DAD WAN connection
such as permission laying of Fiber/copper, equipments and technical resources of ISP.

c) If there is any change of Nodal officers, the same may be intimated to HQrs office on
urgent basis.

d) Further, Controllers offices may issue Instruction to all sub-offices for proper
maintenance of WAN equipments given as under:

i. The DAD WAN connected offices must not switch off/disconnect the power
supply to the router & modem installed. The power supply should be made
available 24X7 for these equipments with proper UPS.

ii. Atleast one PC connected to WAN should remain switched on during office hours
for urgent communications.

iii.  The Contact Details of Controller’s Nodal Officers on network may be provided to
all the sub-offices. Further, the Sub-offices may be directed to contact them for
resolution of all issues related to WAN connectivity.



iv.  The Nodal Officers may take up the matter with NOC-SOC team in case issue is
not being resolved at their end.

e) The Nodal Officers may coordinate with NOC-SOC team on given contact No. 011-
25665864, 25674817, Mobile No. +917827989291 and email at cgdanocsoc.dad@gov.in

& cgdawan.dad@gov.in.

This issues with approval of Jt.CGDA (IT&S).
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Sr. ACGDA(IT&S)
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