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No. Grievance/Misy'Pers' claim/20231 e-3637

To

Date: 09/-11/2023

AII PCDA/CDA
(Thlough }l-rnail )

Outstanding pelsonal claims for DAD/Nor:r-DAD Personnel

fllris HQrs. letter of even No. datedlS/10/2023.

Witht.efererrcetoweeklyr.eportforweckelrding0s/1'7/T)TsSubmittedbythe
fielcl officcs, have been reviewed at the highest level of this HQrs-'Ihe competent Authoritl

has shown his concer.n on the clairns outstancling for mole than 15 days. The undersigned has

been tlirected to convey the following for srict complialrce

(i)'I'lreweeklyreportshouldbecorrtinuedtillfurt]rerorder.SonreofthePr.
Conn ollers/ Controllers have not submitted their report'

(ii) Alt out ef{orts may be taken t'o bring down th€ pendency within 07 days in respect

of all types of personal claims and shoulci be continucd as matter oI course'

(ii,) lt has also been observed thal some o[the Pr. Conrroliers,/Conhollels ale not

furnishing their repor.t incorporating the petrdency lrelcl with their sub-o{fices.

Please fur.nish thc consolidated Ieport on Commald level so as to enable dre hue

picture of peldencY.

(iv) It has also been obsewed that some of the Pr. controllers/controllers have shown

oulstanrling MACP cases at thoir part that is contraclictor'v to para-6 of the

gr.ridelines issucd vicle DOI)&]" OM daletl ?2/1.0/2$q Please rlo tlre necclful at the

earliest.

(") All the reports shoulcl be scnt by ev('r-v fridal' tl:rough mail orrly (email:

e\ralrcec da L11

Yc)ul co-operation is higJrly solicitcd.

lhis issue u'ith the apprcrval r:f (lGi)A.

(Dr. B. K. Singh, IDAS)
Jt.CGDA & Public Grievance Officer
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