
ttntrrrftirrtt+rl
CoNTROLLER OF DEFENCE ACCOUNTS (ARN4Y)

HRr{qR((, sngg[qq, tT6qrrft-2sooo1
Belvedere Complex, Ayudh Path, Meerut Cantt-250 001

@ OtZt-27I4357 qi{s Ttreqr Fax Nos. 0121,-2646254,26462L6

YSAX$ S$

?t{g $tal.ilaT}trr

t-+-qqrt*Z'.e- mai I rd : oand mcdaa tmy. dad@hrrb.nrcjn

TIAC{TT qfr.r{

{ {T. \'q-q.fs}. 6.t12491tcpcRAtv/ Tffini wirqr(

tn.t,
frqim: 29 Eqr€ 2022

qqrft

(i) tqr firqtdm 1t-;n1 einnr

(ii) frfrq fr-rqtnq (til) t{Rr6{
sTqfdq (w;q ffi), agft(iii) +il{

(iv) td-{ mrqfdq (er;q ffi)qtfr
slqfcrq (er;l ffi1ir.fthd

frEq : Nomination of Appellate Authority to all PcsDA/CsDA.

" {Ef : tqrilr 6T l-{im AN/Grievance/report meeting/vol.Vlll/e-1gZZ fr{im. 30.06.2022
q{ erct qnsftq qa k+im 11.0r.2022

Wu.rqq flqif,q + €qf$-+ qz h sr$Tr< CPGRAMs Portal q-{ qrn Grievances/Complaints

*' response time +1m-q 6{+ qd e-{* speedly Redressal EE s-As {FTE{ fr i-{rd PCDA/CDA

rnr h tOnS qflffi Appellate Authority Fj$ frqr qin t r

(2) gcqrcrq il-{I CPGRAI\Is t rtqtra-{ 3lffiq-q-rqE} + fr".ilaq k frq fr?lr fr} qq tl

(i) iTfr 3ifrrffq qrq-f,}mr ftson"r erlil+-ilq 15 frfF h 60. gfrf,k{ m-c+r t r

(ii) qfiq t Ttqf"em- IT* az:fr fr adress aG gq speaking order qrsv t 8 Btq-o.ls +r+r tt

(3) Pending grievances s-{ Tiqfl.Brd-sq-mqM fr q-rR-d qqt , :r.tf, 116 }u-.t-+ qlqen dt

12 q-i online qleqq t fr?rtkd fi ,T€ { 1w+mrr fr Rq-fr fr Next working ciay)

(v) +d-q

$



(4) qq-q BrfOTT-ft h ffq h er-gun q-fl Tirrsq-*:raro ttqm t( fru-Eqr< Grievance officer

ilft-d ftqr qqr tt

+

{rffi-f,-q ftq1rr.ro Rq-o qrr€f, s.q m-rqffi } Rq t

q1"ft Fq-o rqF( sq mqffi * frq t

tflar1t E (q-srf,T E dlqflTd Rqr wrcii sq Errqffi * ftq t

asfi ft'ra vqF( sq m-rqH h fr-'q t

(5) ern: rretm Grievance ;F"f qzil6I Grievance Officer *' q1q]<-{ qqzN-l'e]-q-d}-mr * v*rre fi
ifr-o q-r 3rq-d}-s +t t flqr+;r-qo h}rtfil-dT fr tt Eq Eof {qlqrr m-<t;nr qrrs st .nfr npprnl
tq-4sr q+t

1oy svtm qrq-A t qfr 6t Feed back/Position era m-it tg qfi-{ tVleeting !-A-f, q}"qqr h}
12 q-q fi Trffi _

tu#-ft.tt
1f+r+r+a +er1

(i) fr {fi.r.aqx tDAS

AddI CDA

(ii) * qrqfu qreq IDAS

DCDA

(iii),frifrffi tDAS

DCDA

(iv)fr qafr qr.req IDAS

DCDA

(v)fr erffiqr q=f toRs

ACDA

(vi)fr erfr-E n-+o IDAS

ACDA

oA CELL 1rwrfi-+)

ryt mvtc-+ q-i f-.d rtqm qr eifrc-€q

sq mrqffii * frt t

qrr{r q q1rr ftq-6 qq-rd w +-rqffii } frq t

- Snfl{ qzi CIqfrrf,t{

- Website q{ crqfrs mG tEt

orqh Ht

sRftft n
(1) ter+rqfrqhqqw rgwr{r

(2) CS sq +rqtcq

OlonkS-rrr

*

O/o ttrt

*n i:-


