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I 5 l0A% implementation of E-
Office.

Progress of e-office in Main Office
and present status in respect of
implementation of e-office in AAO
Agra & AAO Dehradun may be
intimated in ensuing QAR.

IT&S (local)
AAO(A) A$a

AAO(A)
Dehradun

2 8 through GeM. i One line figure on monmly basis
for procurement through Gem
during the quarter may please be
provided along with ensuing QAR.

IT&S (Local)
AN -Vtl ( Local
AAO(A) AGRA
AAO(A) DDN
PAO, Ranikhel
PAO Roorkee
PAO Bareilly,
PAO Lansdowne

llilag*



l

9

outstanding adverse/suspense
balances for the current period.
(ii)25% clearance of
0utstanding DIDs in each

(r) t00% clearance of may lease be done to
achieve the target
Extra Accounts

(Local)

1.
10

to be kept within the

monthly/quarterly ceiling of
allocation.

under heads

allocation & expenditure may

please be provided in ensuing

QAR.

AN. V

VII

5 13 of PRABAL
Module. offices may be provided

in thestatus

next
along with

(Local)
ALL
AOGE/AAOGE6 l5

RTVLegal and grievances within

a stipulated time under

intimation to complainant.

[I) Regular review of robust

system of CPGRAM/pending

Grievance/Complaints to ensure

prompt replies/ responses to all

concerned within 45 davs.

i) all

clear the oldest date of grievances.

Please ensure that disposal of all

complaints/Grievances may be

finalized in a time bound manner to

the satisfaction of the complainant.

ma_v please be made toExtra

sub-offices

AII

7 16

online ECHS Medical Bills.
Recoveries of all the
Overpayment made to Hospitals
in r/o ECHS Medical Bills.
Settlementlrecoveries of all
outstanding obseryations related
to Cash Books. Maintenance of
data of 0verpayment detected
during post audit of ECHS
vouchers upto past quarter and
ensure recovery of the same in
subsequent quarter.

140% post audit of

provided along with ensuing eAR

up may be

AAO(A) Agra
AAO(A)
Dehradun

ECHS

)

8 1

raised by inspection team of
HQrs office outstanding as on
31.12.2A19-100%.

of
as on date 10 in Nos

Inspection observations are
outstanding.

held in theAs per
office,

Accounts
(Local)
Store Audit
Section (Local)

9 2t
all pending
Cash Books.

a0%I clearance of audit ofpost
Bills/Vouchers of

Supporting
provided in

be
next Quarterly.

may M- Section
Store Contract
Section
E- Section

t
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t

AAO(A) Aera
AAO(A) DDN

t0 /.J WAN

connectivity in sub offices.

Almost months have elapsed

since last correspondence carried

out with HQrs office, the Present

status may Please be indicated in

ensuing QAR.

IT&S (Local)

All sub-offices

1l aA Pay Fixation
Pensioners under

including Pre-2016

7,h CPC
cases.

data may please be

provided in ensuing QAR.

AT/ORs section
(Local)
Admin V (Local)
All PAOs
AAO(A) Agra
AAO(A) DDN _

t7 26 Review recovery
outstanding rent and allied
charges.

Extra efforts maY please to

clear the oldest date ofoutstanding
rent & allied charges.

E-Section (local)
A1l
AOGE/AAOGE/
AAOBSO
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